GECKO

CAR RENTAL DIVISION

COVID-19 SAFETY PROTOCOLS

When entering our premises:
e Masks are required
* A temperature screening is conducted
e Hand sanitiser is provided

* A form must be completed should contact tracing
be necessary

Measures have been taken to ensure social
distancing

Human contact has been reduced to the bare
minimum

ltems such as tabletops, chairs and pens are regularly
and meticulously cleaned

Employees are required to do a daily temperature
screening and complete a health questionnaire

Employees have been taught the importance of good
hygiene and instructed on various protocols
including the use of face masks and social distancing

Vehicles are thoroughly cleaned and sterilised after
each rental

New, stricter protocols have been instituted when
cleaning our vehicles and we are disinfecting all
surfaces with particular attention paid to: steering
wheel, key, key area, handbrake, seat, seat belt
fittings, entire console area, door handles (inside
and out)

Our staff have been trained in our new safety and
cleaning procedures

Staff have been instructed to sanitise and wash their
hands before and after the service of each vehicle

Staff are provided with masks and gloves

If needed, a vehicle may be quarantined and not
rented to another client for a period of time

Customers are required to inform Gecko Car Rental
if they have tested positive for COVID-19 since
renting a vehicle. A special set of procedures is then
followed, including isolating the car for at least 60
hours and ensuring that the car is properly sanitised
and safe to use.

The safety and well-being of Gecko Car Rental’s
customers and employees is our top priority. To this end and in
accordance with the advice and directives of government and health
authorities, Gecko Car Rental has worked diligently to put in place
preventative measures and protocols which prevent the spread of
COVID-19 at our facilities and ensure our rental vehicles are safe.




